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Receive personal information from subscriber to establish a user account 
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Store subscriber information for subsequent access 
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Verify subscriber s identity upon receiving an access request from subscriber 
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Enter into a transaction with 3rd party on behalf of subscriber per subscriber's instruction 
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Notify subscriber upon completion of transaction 
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Prepare account activity statement for subscriber 
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Receive ordered item from 3rd party 
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Bill subscriber for services rendered 
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Receive post-delivery request from subscriber 
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Handle post-delivery request on behalf of subscriber 
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Figure 4 



